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Kinh glri quy dai ly

CHINH SACH HO TRQ' LINH HOAT CUA AIR FRANCE KLM P01 VO1 DICH COVID-19:

Air France va KLM dang lién tuc theo ddi tinh hinh dich COVID-19 trén toan cau va tiép tuc diéu chinh chinh sach
thwong mai dé dam bao rang quy dai ly c6 thé theo d6 ma hd tro cho khach hang clia minh.

Air France va KLM hién cung cap cho quy vi cdc tly chon sau dé& cung cap cho khach hang cla quy vi.
Quy Vi c6 thé yén tam rang cac ho so gitt chd (PNR) van cé gia tri cho dén 30/6/2021 <Quy trinh bén dudi>, dé khach

hang cta Quy Dai Ly c6 thé dua ra cac lya chon t6t nhat cho chinh ho.

C4c bién phap nay s& cho quy vi thém thoi gian can thiét, cling nhu gilr cai nhin téng quan va giup d& duoc khach
hang cta quy vi mot cach t6t nhat cé thé trong tinh hinh hién tai.

Chinh sach thuwong mai toan ciu lién quan dén viéc dit lai chd ctia AFKL
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Gilt cho PNR van con hiéu luc
Céc ho so gitr chd (PNR) van c6 gia tri cho dén 30/6/2021:

DE han ché khaéi luvgng cong viéc bi tdng dot ngdt, ching t6i d@ nghi gitt cho cac PNR con gia tri dén 30/6/2021.
DE gii* cho PNR con hiéu lyc, quy dai ly cdn nhap thém mot “MEMO segment”

DA4i véi vé dat trén Amadeus:
DG v&i cac PNR c6 it nhat mét chang bay c6 ngay di dén 31/12/2020, Amadeus sé tu dong gia han thém mét nam
ké tir ngay chang bay cudi cung trong hanh trinh bj hly.

Cé it nhat mdt ching bay bj hly trong PNR khi:

e Chang bay bi hlly c6 ngay khai hanh tir 19/04/2020 dén 31/12/2020

e hodc chdng bay bi hdy cé ngay khéi hanh tir 01/02 dén 18/04/2020 va ching bay d3 xac nhan cé ngay khéi hanh
tlr 22/04/2020 dén 31/12/2020.

e  Phaixuat vé.

e  Cac PNR bj anh hudng s& hién thi dong RF: EXTEND PURGE <ngay tu déng gia han>

Quy Dai Ly str dung Amadeus khdng can thyc hién bat ky thao tac nao.

DPGi v&i cac PNR khéng bi hily bé&i hang hang khéng:
* MEMO segment c6 ngay 30/06/2021 phai dwgc thém vao.
e Chu thich “MIS 1A HK” s& xuat hién trong PNR.

D4 vai vé dat trén cac GDS khac:

Vui long nhap thém “MEMO segment” vdi thoi gian dén 30/6/2021. Diéu nay chi cé thé dwoc thyc hién tredc 1 ndm,
tire 1a: ké tir ngay 10/7/2020, mot “MEMO segment” cé hiéu luc cho dén ngay 30/6/2021 mdi cé thé dugc thém
vao.

* Hwé'ng dan thém “MEMO segment” trén tirng GDS
GDS Entry
0 (= nul)TURZZ (= airline) BK1(=number of pax)AMS(= issuing office)30SEP(= valid until)-**FREE
Apollo TEXT**
(1v) Example:
OTURKLBK1AMS30SEP-**RETENTION LINE DUE CORONA**

0 (= nul)TURZZ (= airline) BK1(=number of pax)AMS (= issuing office) 30SEP (= valid until)-FREE
Galileo TEXT

(1G) Example:
OTURKLBK1AMS30SEP-RETENTION LINE DUE CORONA

TNZZ (= airline) MK1 (=number of pax)MIS30SEP (= valid until)/AN-RETENTION LINE DUE CORONA
Example:
TNKLMK1MIS30SEP/AN-RETENTION LINE DUE CORONA

Worldspan
(1P)

OOTH (=carrier code) GK1(=city code)30SEP (=valid until)- Free text related to Coronavirus
Example:

Sabre (1S) | OOTHKLGK1AMS30SEP- DUE CORONA

*The free text is not transmitted to the carrier, it is only for the agency to know why they have a
retention segment

RU 1A (=Vendor code - always Amadeus) HK1(=number of pax) AMS (=city code) 30SEP (= valid
Amadeus | until)/FREE TEXT

(1A) Example:
RU 1A HK1 AMS 30SEP/DUE CORONA




AIRFRANCE /7 %) KLM %)

Thay d&i ngay bay va/hoic diém xuit phat/diém dén:

Céc ching bay con gid trj trong PNR nén duoc xda dé trénh NO SHOW va MEMO segment can dugc thém vao.

Khéng tw nguyén (chuyén bay bi huy béi hang hang khong)

D&i vai tat cd cac chuyén bay d3 dugc xuat vé cé ngay khai hanh vao ngay/ sau ngay 03/03/2020

Thay déi ngay bay

Dt lai ché trong vong 30 ngay trwdc hodic sau ngay khdi hanh ban déu

e Dt lai chd trén clng khoang (chon hang dit chd d3d xuit hay hang d&t chd thap nhat con hién thj trén
AF/KL/DL/VS)
Vé dat lai cung hang d&t chd = Thuc hién “Revalidate”
Vé d&t lai vdi hang dat chd khac thap nhat con hién thi = Thuc hién d6i ngang - exchange with Schedule Change
indicator (FXI/SC in Amadeus)

Dt lai ché sau 30 ngay trwré'c hodc sau ngay khdi hanh ban déu

e D3t lai trén cung hang dit chd véi vé ban dau
Duoc mién phi déi ngay va chénh léch gia vé.
e N&u hang d&t cho cii khong c6 san, tinh lai gid (ATC in Amadeus) va thu chénh léch

Thay d&i diém xuat phat/diém dén trong gi¢i han dwoc phép:

DPuoc phép thay d6i diém xuat phat hodc diém dén sang san bay khac trong trong hop bat thudng, mién la tuan
thd céc gidi han sau:

e 300 diam cho tuyén duwong bay dai, dwong bay tam trung va cac chuyén bay duong ngén (482 km)

e Xuyén bién gidi, mién [a né van hop ly va ndm trong gidi han trén

Lwu y: Khi AF hodc KL thay d8i hanh trinh dén / tir san bay thay thé& do thay déi lich trinh khéng tw nguyén va khéng
c6 phuong an thay thé phit hop cho chuyén bay cé sdn tir san bay kh&i hanh / d&n ban dau AF hodc KL s& hoan tra
chi phi di lai.

Trong trwdng hop thay déi lich trinh khong tu nguyén dén / tir sdn bay ban dau va khach hang quyét dinh thay d6i
dén / tir s4n bay thay thé, chi phi di lai s& do khach hang tw chi tra.

.....

e Tinh lai gid (ATC trén Amadeus) va thu chénh léch
Hoac
e SUr dung t6ng gia tri cla cac chang bay chuwa st dung dé mua vé méi trén AF / KL/ DL/ VS

Ghichu
e N&u gia vé chénh |&ch cao hon gia vé gbc thi thu thém tién
e Né&u chénh léch gia vé thap hon gid vé ban dau, xudt EMD RSVT / RSVR theo diéu kién vé ban dau
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Tw nguyén (KHONG bi hay b&i hing hang khdng nhwng hanh khach khéng mudn tiép tuc thwe hién hanh trinh)

D3i vdi tat ca cac chuyén bay da dugc xuat vé vao ngay/ trudce 31/03/2021 va cé ngay khai hanh vao ngay/ sau ngay
03/03/2020

Thay déi ngay bay

Céac ching bay trong PNR nén duoc xdéa trwdc ngdy khai hanh ban dau dé tranh tinh trang NO SHOW

e Tinh lai gid (ATC trén Amadeus) va thu chénh léch

Thay d6i di€ém xuat phat/diém dén:

C4c chidng bay trong PNR nén dugc xdéa trwdc ngay khai hanh ban dau dé tranh tinh trang NO SHOW
e Tinh lai gid (ATC trén Amadeus) va thu chénh léch.

Théng tin chung cho c3 trwé'ng ho'p tw nguyén va khéng tw nguyén:

e  Vuilong tranh NOSHOW, thuc hién hiy hanh trinh trudc ngay khdi hanh ban dau (trir khi diéu kién gia vé cho
phép NOSHOW). NOSHOW s& dan dén viéc lam mat gia trj vé, khdng thé sir dung cho cac chuyén di trong twong
lai.

e  Duogc mién phi déi ngay

e  (Can ghi chi DUE CORONA trong muc “Endorsement” khi xuat lai vé
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Xét Nghiém PCR (diéu kién dat lai vé)

M6t s& noi yéu cau chirng nhan xét nghiém PCR 4m tinh, do dé Air France va KLM cung cap tuy chon sau dé dit lai
chd cho nhitng khach hang can thém vai ngay dé tién hanh kiém tra:

Dai vdi tat ca céc chuyén bay d3 dugc xuat vé vdi lich khdi hanh vao ngay/truwdce ngay 31/12/2020, 4p dung céc tuy
chon sau:

e Viéc xuat lai vé phai duwoc hoan thanh trong khodng thi gian 2 ngay trudce ngay di ban dau va ngay khai hanh
clia chuyén di mdi bat dau trong vong 4 ngay sau ngay khai hanh ban dau hodc trén chuyén bay sém nhat cé
chb tiép theo

e Dt lai chd trén clng khoang (chon hang dat chd d3 xuat hay hang d&t chd thap nhat con hién thj trén
AF/KL/DL/VS)

e  Trong moi trwdng hop, nhdp lwu y RM vao PNR chi dinh CORONA va ngay bay bi anh hudng

Chinh sach dit lai ngay cu thé cho cho cac hanh trinh PEN Trung Quéc

K& tir ngay 08/11/2020, c4c nha chirc trach Trung Quéc da thyc hién cac bién phap bé sung cho viéc di d&n Trung
Qudc nham ngédn chan sy [ay lan cla COVID-19.

T4t ca céc khach hang, bao gébm ca céng dan Trung Qudc, phai lam xét nghiém PCR am tinh va xét nghiém khang
thé IgM am tinh khong qué 48 gio trwdc mdi diém khéi hanh.

Hién tai khong cé co s& xét nghiém nao & AMS hodc CDG, do dé AF va KL ¢ hly cac dét chd cé chuyén bay noi
chuyén tai AMS hodc CDG hién c6 dén Trung Quéc.

e  Céc chang bay bj hlly s& duogc hién thi NO (cho KL) hodc UN (cho AF)

e  Cac chuyén bay s& khdng duoc dat lai

e  Khach hang sé duoc thong bao

Vi nhitng bién phap déc biét nay, mot chuong bd sung d3 dwoc thém vao trong chinh sach ho tro linh hoat toan
cau cla AFKL ma diéu nay chi dp dung cho hanh trinh dén Trung Quéc. Chinh séch nay ap dung cho:

e  titca cic chuyén bay khéi hanh tir 05/11 dén 30/11/2020

e hdy chuyén ty nguyén va khéng ty nguyén

e  tat ca cac dit chd dén Trung Quéc cé chuyén bay néi chuyén tai AMS hodc CDG

Khach hang duoc phép dit lai chuyén bay thing tir AMS hodc CDG dén Trung Qudc, khong tinh chénh léch gia vé
cling nhu khéng duoc hoan lai tién.

Khach hang nén kiém tra tat ca céc bién phap can thiét trudc khi khdi hanh trén trang web traveldoc.aero.

AF va KL d3 két thuc viéc ban vé tat ca cic chuyén bay quéc té ndi chuyén dén Trung Quéc cho dén 31/12/2020.
Hién tai, khach hang chi cé thé d&t chd mdi cho cac hanh trinh khéi hanh tir Trung Quédc.
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Tuy chon phat hanh ching tir du lich EMD CDET

DA4i véi tat ca cac hanh khach chuwa thé quyét dinh ngay bay méi, tily chon EMD CDET ¢6 thé ap dung

Khoéng tw nguyén (chuyén bay bj hlly b&i hang hang khéng)
DA4i véi tat ca cac chuyén bay da dwo'c xuat vé vai lich khéi hanh vao ngay/ sau ngay 03/03/2020

Ty nguyén (KHONG bj hlly b&i hdng hang khong nhung hanh khach khéng mudn tiép tuc thwe hién hanh trinh):
D4i vai tat ca cac chuyén bay da dwoc xuat vé vao ngay/truwdc ngay 31/03/2021 véi lich khéi hanh vao ngay/
sau ngay 03/03/2020 va vao ngay/trwéc ngay 30/09/2021

C4c chdng bay con gid tri trong PNR nén duoc xda dé tranh NO SHOW va MEMO segment can dwoc thém vao.

Viéc phat hanh EMD CDET:

EMD CDET c6 thé dwoc sit dung dé d&t cac chuyén bay dién ra sau ngay hét han clia né.

T6i da hai (02) EMD CDETs c6 thé dugc sit dung cho méi hanh khach.

EMD cho céc tuy chon tra phi (EMD Paid options): Dai ly s&t dung Amadeus cé thé phat hanh EMD CDET cho céc
tuy chon tra phi. Dai ly s& dung cac GDS khéc, Vui long lién hé Bd Phan HO Tro Dai Ly AFKL.

Hoan EMD CDET

EMD CDET dwoc hoan lai day dd cho ca yéu cau khi huy chuyén bay khéng tu nguyén va tu nguyén.

Thong tin chung:

Céc ho so gitt chd (PNR) ma trong dé vé da chuyén thanh EMD CDET s& khdng thé hién thj thong tin duoc trén
KLM.com hodc airfrance.com. D& khich hang ctia quy dai ly cé thé xem thdng tin dit chd cta ho trén “My
booking” tai airfrance.com hodc “ My Trip” tai kim.com, cac yéu t& sau trong ho so gilt chd (PNR) phai duoc xda:

For AF:
» SVCCDET
» RM DUE TO REFUND REQUEST - FLIGHTS SEGMENTS AUTOMATIC CANCELLATION - ROBOSCAR

For KL:

» SVCCDET
» SKCDET
» SKCORF

Phi dat gitr chd khi mua truc ti€p tai AFKL duoc mién khi st dung EMD.

T4t ca cdc EMD CDETs ¢ hiéu luc dén 31/12/2021 hodc 1 nam ké tir ngay phat hanh (vi du: EMD CDETs xuét

vao/sau 01/2021 sé& cé hiéu lwc 1 ndm) va cé thé duwoc sir dung d& mua vé ap dung gid cia AF /KL / DL/ VS/

KQ.

> Phan ENDOSEMENT phai ghi rd YOUR VOUCHER VALID ON AF/KL/DL/VS UNTIL 31DEC21 OR REFUNDABLE
IF UNUSED

» Hodc YOUR VOUCHER VALID ON AF/KL/DL/VS FOR 12 MONTHS OR REFUNDABLE IF UNUSED
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Quy trinh xuat EMD CDET

DAGi véi vé dat trén Amadeus:
Xudt EMD CDET véi gia tri twong duong cla vé hién cé.

* Hwé'ng dan nhanh vé viéc xuat EMD-CDET trén Amadeus:

. 1U AF NN1 CDET CDG (Service Element/Transportation Credit Voucher) CDG-departure city
. TMC/VAF = Entry for validating Carrier (AF or KL)

. TMI/CV-412.01/REUR412.01/WEURO0.00 = Ticket value including Taxes

. TMI/FO-057-1234567895FRA16SEP14/23200000/057-1234567895E1

. TMI/FE - VALID 12 MONTHS FOR AF/KL/DL/VS FARES*COVID-19

. TMI/FP-O/NONREF = Form of payment

. TMI/YI = Indicator International

. TTM/M1/RT

00 NOYUL A WN B

Lwuy:

e Validating carrier = AF or KL

e  Departure city = CDG for AF and AMS for KL
e Ticket stock = 057 for AF and 074 for KL

D4i véi cac dai ly str dung Sabre dé xuat vé 074 (KLM):

Xudt EMD CDET véi gia tri twong duwong cla vé hién co.

*Tat ca thong tin dugc dang trén Sabre Finder (help/format pages) nén quy dai ly khéng cén lién hé véi bd phan tro
gitp clia GDS, trir khi quy vi nhan dwoc bao 16i.

Dé& quy d6i EMD sang vé méi va dé phat hanh EMD cua AF, vui ldng lam theo "D&i vdi vé dat trén cac GDS khac"

D4i v@i vé dat trén cac GDS khac:
Viéc xudt EMD vdi gia tri twong dwong vé&i vé hién cé van chua thye hién duoc. Vui long lién hé Bd Phan HO Tro Dai
Ly AFKL.
Dai véi noi phat hanh vé la Canada va Mexico vui long lién hé:
» Cac dai ly thanh vién ARC d3 ky hop dong (Hoa KY): c6 thé lién hé véi bo phan H6 tro kinh doanh toan cau
dé duogc tro gilp phat hanh EMD.
» Cac dai ly thanh vién BSP d3 ky ho'p dong (Mexico, Canada): cé thé lién hé véi bo phan Hb tro kinh doanh
toan cau Delta dé duoc tro gitip phat hanh EMD.
> Céc dai ly 13 thanh vién cGia ARC va / hodc BSP nhwng khéng ky hgp déng / tw quan (Hoa Ky, Mexico,
Canada): c6 thé lién hé vdi cac trung tdm dich vu khach hang cua Air France-KLM tai My, Canada va Mexico
dé duoc hd tro phat hanh EMDs.
> Cac dai ly khéng phai thanh vién ARC hodc BSP (Mexico, Canada) cé thé lién hé vai dai ly phat hanh vé.
D38i v&i noi phat hanh vé [a U.S.A vui ldng lién hé
» Cac dai ly thanh vién ARC d3 ky hop dong (Hoa Ky): c6 thé lién hé véi bo phan Hb tro kinh doanh toan cau
dé duoc tro giup phat hanh EMD.
» Cac daily 1a thanh vién cha ARC (Hoa Ky) nhwng khéng ky ho'p dong / tw quan: cé thé lién hé véi cac trung
tam dich vu khach hang cla Air France-KLM tai My dé dwoc ho tro phat hanh EMDs.
> Cac dai ly khéng phai thanh vién ARC (Hoa Ky) c6 thé lién hé v&i dai ly phat hanh vé.
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Hoan vé:
Air France va KLM d3 m& lai kha ndng yéu cau hoan vé tryc ti€p thong qua GDS. Quy trinh hoan tién chung hién tai
van s& duoc tuan theo.

e Hoan vé sé tiép tuc dugc thyc hién dya vao diéu kién vé va chinh sach hién hanh dp dung cho cac chuyén bay
bi hiy, 4p dung cho tat ca céc vé:
> DB6ivadi cac chuyén bay bi hiy bédi hang hang khong, viéc hoan tra day du gid tri vé s& dugc cho phép.
» D8i vdi cac chuyén bay KHONG bj hly bdi hing hang khdng nhung khach hang khéng muén thuc hién
chuyén bay, 4p dung diéu kién giad vé. Khéng dwoc phép dp dung cho trwdrng hop NOSHOW. Tham khao
muc Mién Trir bén dudi.

e NEu quy vi d3 glti yéu cau hoan vé qua BSPLink va yéu cau nay van chwa duoc xtt ly, thi gior day cac yéu cau hoan
vé chua dwoc x{r ly nay cé thé dwoc thyc hién lai trén GDS. Sau khi yéu ciu hoan tién qua GDS duwoc x{t ly, hang
hang khéng sé& tir ch6i yéu cau hoan tién qua BSPLink ban dau. Bdng cach nay, khach hang clia quy vi s& nhan
duwoc khoan tién hoan s&m hon nhiéu.

e  Gid day, tat cd EMD CDET ciing cd thé dugc yéu ciu hoan tién truc ti€p qua GDS va ching cling cé thé dwoc l1am
lai néu duoc thyc hién [an dau qua BSPLink.

e  Uu dai 15% (Viéc phat hanh (cac) vé méi phai dwgc hoan thanh truédc ngay 31/10/2020) dp dung cho vé mdéi sé
khong duwoc hoan lai.

Lwu y: T4t ca céc tai liéu (EMD / ETKT) do hang hang khéng thay méat dai ly phat hanh hodc xuat lai can dugc hoan
theo yéu cau cta khach hang, sé phai dwoc yéu cau thdng qua BSPLink vi rat tiéc, vé mat ky thuat, quy dai ly khong
thé hoan tra tryc tiép cdc tai liéu nay qua GDS.

Tim hiéu thém théng tin tai agentconnect.biz = Sales & Support = Refunds = Refund Process = Indirect Refunds
= How to submit BSP refunds. Ap dung cho cd vé AF va KL.
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Mién trir
Air France va KLM hién cung cdp cho quy dai ly tly chon yéu cau hoan lai tién cho nhitng khach hang khang dinh ho
khéng mudn thyc hién hanh trinh niva (tw nguyén), khdng ap dung cho tredng hgp NO SHOW.

Diéu nay ap dung cho tat ca cac chuyén bay d3 dwgc xuat vé vao ngay/truwdc ngay 31/03/2021 véi lich kh&i hanh
vao ngay hodc sau ngay 03/03/2020 va cho dén ngay 30/09/2021.

Toan bd gia vé cé thé dwoc hoan lai bang cach nhap ma mién trir “IRG COVID-19”vao trong muc remark khi lam hoan
truc ti€p trén GDS nhw sau:

Amadeus:
TRFU/WA IRG COVID19

Sabre:
B3t dau lam hoan truc tiép bang cach sir dung Iénh WFRxxxxx, sau dé nhap ma mién trir IRG COVID19 trong muc
Waiver box.

Galileo/Travelport:
Bat dau lam hoan truc ti€p bang cach s dung lénh TRNExxxxx hodc st dung mat na (Mask), sau dé nhdp ma mién
trir IRG COVID19 trong muc Waiver box.

Né&u viéc hoan vé khong thé duoc x( ly qua GDS, quy dai ly cé thé thuc hién thong qua BSPLink bang cadch nhap ma
mién trir “IRG COVID19” vao phan comment box trong BSPLink.

NB: Hang hang khdng c6 thé hiy bd m3 mién trir nay bat ky lic nao véi thoi gian théng bao trwdc hai tuan. M3 mién
trir nay sé loai bd cac khoan phi khi yéu ciu hoan tién theo diéu kién gid vé da mua (vi du: vé khéng hoan lai / c6 thé
hoan lai v&i 1 khoan phi) nhung khong duéc ap dung dé tinh gia vé hoan lai (vi dyu: hoan mét phan, thué, phu phi,
v.v.). ADM sé& duoc phat hanh néu ma mién trir khong dwoc nhap hodc nhap khong chinh xéc.
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Céc tuy chon ddi vé ngoai tuyén:
Ngoai chinh sach chia Air France KLM ap dung khi thay d@i lich bay, viéc ddi vé dwgc cho phép trén cac hiang van
chuyén sau:
Dai v&i cac hanh trinh dwgc dat lai véi thei gian khéi hanh trong vong 48 gid téi:
> Ap dung quy dinh d&i vé tiéu chuan clia AF/KL (chon hang d&t chd thap nhat con hién thi trong cing hang
ghé& trén bat ky hdng van chuyén khac). Vui long lwu y dat chd lai trén EK chi cho phép véi hang O (Thuwong
Gia) & VXTL (Ph& Théng), va d6i véi cac chuyén bay tir DXB-CDG sé& cé thém hang | (Thuong Gia).
Xuat lai vé vadi FXI.
Dai ly cén ghi chi DUE CORONA trong muc “Endorsement”.

D4i v&i cac hanh trinh dwoc dat lai véi théi gian khéi hanh ngoai 48 gio téi:

D3t lai véi hang dat chd thap nhat con hién thi trén cac hiang van chuyén sau:

Da6i tac Lién Doanh & Chién lwgc = DL G3 KQ VS

SkyTeam = AM AR AZ Cl GA ME OK RO SU SV VN UX

Dai tac Thuong Mai = CM EY JU PS TN QF (JU khéng dugc phép cho cac chuyén bay dén M§)
Cac hang khac = Al AV EK HY J2 JL LY NH NZ PR SA SQ. Xuat lai vé véi lénh FXI/SC

Dai ly cén ghi chi DUE CORONA trong muc “Endorsement”.

VVVYVY

GHI CHU: D3t chd lai trén EK chi cho phép véi hang O (Thwong Gia) & VXTL (Phé Théng), va ddi véi cac chuyén bay
tir DXB-CDG s& c6 thém hang | (Thwong Gia). Trén J2 chi cho phép hang Z (Thuong Gia) & HV (Ph& Théng).

Ghi chu chung:

% Vui ldng tranh no-show, thire hién hiy hanh trinh va thém “memo segment” vao hd so gitr chd (dé giit cho ho
so con hiéu lyc). Viéc xuat lai vé phai dugc thyc hién trwdc ngay dugce dé cap trong Chinh sach.

% TAat ca cac vé/EMD CDETs cua Air France (057) chi dwoc d6i/mua lai trén Air France.

% TAat ca cac vé/EMD CDETs ctia KL (057) chi duoc d6i/mua lai trén KL.

°,

% Xin lwu y rang AF & KL c6 chinh sach thay d&i ngay bay ngoai |é 4p dung cho Diém ban hang a U.S.A.
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